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CHAPTER 1: Getting Started

Welcome to Uganda

Famously named “the pearl of Africa” by Win-
ston Churchill, Uganda has an incredible range
of sights and activities to offer, especially con-
sidering it is such a small country. From the
Rwenzoris, the tallest mountains in Africa, to an
unbelievable diverse magnitude of flora, fauna
and wildlife, you will have access to many won-
derful sights and experiences.

Tourism is slowly growing in Uganda, and it is
considered as safe as any other African destina-
tion for both tourism and volunteerism.

A Uganda volunteer experience can take many
shapes, depending on what you are interested in
and are good at. You might choose to help build
and maintain sustainable development projects,

®

work on programs focused on job creation, help
with health promotion schemes or do something
else entirely.

Whatever you choose, you will be committing to
help raise a population out of poverty by help-
ing them grow in both skills and confidence. And
along the way, you will experience a fascinating
and beautiful culture, rich in tradition, kind-
ness, and welcoming people.

Why You Should Volunteer in Uganda:

With its breathtaking mountain ranges, rivers,
wildlife and cultural traditions, Uganda will
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amaze you. It’s no surprise that Uganda was
voted ‘the best travel destination’ by Lonely
Planet Travel Guide in 2012, and visitors often
report that there is simply something magical
about the energy of this country.

Over half of Uganda’s population is under the
age of 18, and due to a long history of political
unrest many children are living on the streets. If
you give your heart and energy fully to whichev-
er Uganda volunteer project you might choose,
you will feel rewarded by having made a true
difference in the lives of others and grateful for
the relationships built and sights seen.

In your free time, you can explore coffee plan-
tations and plantain fields, hike the tallest
mountains on the continent, and see some of
the rarest species of animals in existence on
the planet. A volunteer placement in Uganda
will expose you to sights, smells, tastes and an
overall feeling that is new, exciting, and life
changing.

Here are a few top reasons to volunteer in
Uganda:

Connecting with the local people: Uganda is
home to loving, welcoming and curious people.
Being slightly less developed in terms of tour-
ism, travelers to Uganda report being met with
smiles and a true desire to share their culture
and customs, along with a real interest in yours.
Don’t be alarmed or offended if you are called
muzungu, which means ‘white man.’

Wild Life: Uganda boasts many national parks,
and nature reserves are home to hippos, el-
ephants, water buffalo, lions, crocodiles, ante-
lopes, and an amazing array of exotic birds.
Compared to some of its neighboring African
countries, Uganda has a very untouched, re-
mote, “off-the-beaten-track” feel to it, which
gives you an amazing chance to get up close and
personal with wildlife.

Outdoor Activities: Whether you prefer trekking
in the Rwenzori mountains, kayaking in Bunyo-

nyi, or embarking on a walking safari around
Lake Mburo, Uganda offers you excellent oppor-
tunities to enjoy the great outdoors.

You can observe and track gorillas, go whitewa-
ter rafting on the Nile River, or even rent an all
terrain bike for a more extreme sports adven-
ture. Whatever your preference, you’ll find it in
Uganda.

Observe gorillas: This incredible and endan-
gered primate calls Uganda home, and a com-
mon tourist activity - that also helps in the
gorilla conservation efforts - is going on a gue-
rilla safari. This once in a lifetime experience
helps to save these precious animals, and also
the rainforest where they live.

Make a difference: Despite its natural beauty
and kind-natured people, Uganda is undoubtedly
a country in need of committed and passionate
volunteers.

Whether you choose to work on health promo-
tion projects such as HIV/AIDS prevention, teach
in a school, or support wildlife conservation,
you will be making a genuine difference to the
lives of others.

Rest and relax on the Ssese Islands: If you
choose to embark on a Uganda volunteer place-
ment, a lot of your time and energy will be
going into this work. But for those weekends
when you need a rest, or if you choose to travel
before or after your service work, you can visit
the Ssese Islands for a slow and deeply relaxing
getaway.

This archipelago of 84 islands situated along
the northwestern shore of Lake Victoria offers
picturesque white sand beaches, and is an ideal
location to take a break.

Experience unique personal growth: Whether
you have visited Africa before or not, Uganda
will expose you to new and life changing experi-
ences. From the openness of the people to the
children and animals that will touch your heart,
you will leave Uganda at least a little bit differ-
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ent than when you arrived.

What are some popular volunteer projects
available in Uganda?

Uganda can provide you with an unforgettable
and rewarding volunteer experience. Whether
you are looking to work with children, do some
manual labor, teach, or share your healthcare
skills, the people of Uganda are in need of pas-
sionate and committed volunteers.

Here, you can learn about the many Uganda vol-
unteer placements that are available to you.

Working in a rural community:

If escaping the city sounds good you’ll find there
are lots of opportunities to volunteer in rural
Uganda for you to choose from. Various organi-
zations recruit volunteers who help support
women’s groups, orphaned and needy children
through community outreach and education
programs.

As a volunteer, you might organize team sports
with kids, help dig wells and milk cows, teach
English and other topics or support the organiza-
tion of a women’s initiative to weave baskets.

Orphanages:

Orphanages in Uganda typically offer a home to
children aged from newborn through to teenag-
ers who come from impoverished homes and
often arrive malnourished.

Volunteers working in orphanages could be
teaching classes, assisting teachers and staff
with daily activities, or even building a new
structure/helping with building maintenance, if
that is within your skill set.

Healthcare:

Various healthcare organizations and initiatives
working in Uganda need volunteer assistance.
Many inhabitants of rural communities lack ac-
cess to healthcare, and suffer from preventable
diseases.

As a volunteer you could be working on commu-
nity health education; with pregnant women to
decrease infant mortality rates, or on HIV/AIDS
prevention projects.

Construction:

If you’re looking for an opportunity to dig in

and get your hands dirty you’ll won’t be disap-
pointed. Different types of volunteer projects in
Uganda are in need of construction help, wheth-
er it be building from scratch or helping with
the upkeep of existing buildings.

You will work with local construction workers
and (potentially) other foreigners, helping a lo-
cal project to expand, renovate, and revitalize
their space.

Sports:

If sports are your passion there are wonder-

ful opportunities in Uganda. You do need to be
aware that in Ugandan culture it’s not common
place for kids to play organized sports, and this
can lead to instances of isolation and lack of
team building skills.

As a volunteer, you can help boost kids self es-
teem and physical fitness by teaching them how
to play volleyball, soccer, or netball in a struc-
tured way. This is a rewarding and fun volunteer
opportunity in Uganda.

Where are some popular places to volun-
teer in Uganda?

Kampala:

The capital and the largest city by far in Ugan-
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da, Kampala was considered quite dangerous
during the political unrest in the country, but it
has now been transformed into a culturally in-
teresting metropolitan with quite a bit to offer
tourists and visitors.

Volunteers can help on community health, con-
struction, and teaching projects.

Bulenga:

Bulenga is located in the Wakiso district, about
12 km from Kampala city. While not a budding
metropolis by any means, Bulenga is home to
several orphanages, many of which house chil-
dren who have lost their parents to AIDS.

As a volunteer your options here are childcare
and orphanage work.

Mukono:

Mukono is one of Uganda’s fastest growing urban
areas, with a population of about 58,000. This
town also offers a fun central market, which is a
great cultural experience to check out.

Get involved with various projects, including
health and English education and community
development.

Mutungo:

This city is located 15 km. from the capitol city
of Kampala. Both Swahili and English are spoken
here, and you will enjoy a lovely, tropical cli-
mate.

Volunteers can help with teaching, construction,
medical, childcare and women'’s education.

What is the best season to volunteer in
Uganda?

Uganda is close to the equator, which makes it
a tropical, warm travel destination year round.
Temperatures do not widely vary, and typically
range between 22-28 degrees Celsius, (75-82
Fahrenheit).

Like most countries located at this latitude and
longitude, the shorter rainy season of Uganda
falls around October and November, while the
longer rainy patch is between March and May.
However, even during the wet season the rains
come and go, and this can actually be a great
time to visit as tourist numbers drop but there’s
plenty of wildlife to see.

The weather tends to be dryer and less humid
from June to September.
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GHAPTER 2 : Choosing Your Uganda Volunteer Program

Deciding on which Uganda volunteer placement
is the best fit for you might seem overwhelming
given the amount of exciting options available,
but with the information provided below - which
discusses the most dependable and well estab-
lished volunteer organizations - you can easily
compare what each offers and which best fits
your passions, skill set, and ideas on the sort of
project you’re looking for.

How you can select the best organization:

Choosing and committing to a volunteer place-
ment abroad, particularly if you are new to
travel, can be daunting, but after a little re-
search you’ll be able to decide which organiza-
tion is right for you, and be confident you can
take full advantage of your volunteer experi-
ence in Uganda.

As there are a lot of great organizations out
there doing important work you may wish to use
the following points as a guide when evaluating
and comparing them.

Check their website, blog and social media
sites: Smaller organizations might not have as
prevalent a social media presence as a bigger
organization, but each should have a working
website that includes information about the
work they do in Uganda, and what volunteers
can expect. Check the social media platforms
they use- are they updated regularly? Do they
interact with followers professionally and re-
spond to questions and comments quickly?

Is the cost reasonable? A program should be
comparable in price to other organizations of-
fering volunteer placements in Uganda, and
there should be a clear explanation of where
the money you pay goes. If not it is acceptable
to ask for a breakdown of fee allocation.

Read reviews from past volunteers: You should
always read reviews from past volunteers, as
these could be your most valuable and trusted
source of information. What kind of experience
did they have? Were their expectations met, and
was their volunteer placement well organized?
You may find volunteer reviews on an organiza-
tion’s website, but it is also worth searching for
reviews posted on volunteer and travel websites
too. If you’d like to hear more about a particu-
lar placement you could always ask your organi-
zation for the contact details of some previous
volunteers.

Communication: Once you initiate contact with
the organization, they should be (relatively)
quick and consistent in their communication
with you. It should never feel like pulling teeth
to get detailed information about what you will
be doing as a volunteer, or answers to any ques-
tions you might have.

An organization should instill confidence that
they have a well run volunteer program, and be
happy to guide you in your decision making.

Research how many volunteers they have
worked with: Organizations who have a track
record of sending many volunteers abroad, along
with easy to find and positive volunteer reviews
are more likely to offer you a well organized
and meaningful volunteer placement in Uganda.
This information is usually included on their
website, but if not don’t be afraid to ask.
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CHAPTER 3 : Getting ready to volunteer in Uganda

4

4

j

Now that you have now been accepted on a vol-
unteer placement in Uganda it’s time to check
you have all the paperwork and documents
needed, schedule any necessary shots, find a
flight, pack and do a whole host of other things
that are essential.

Here’s a checklist to help you out:

Visa: A tourist visa is required for most foreign-
ers to enter Uganda, but this is available at
point of entry. Travelers should be aware that,
technically, volunteer work is not permitted un-
der the terms of a tourist visa. Ask your volun-
teer organization for details of workable options
they can recommend. A single entry Ugandan
visa is $50 USD. More details can be found here:
http://gov.ug/content/requirements-entry-

A

uganda

Passpnrt: All volunteers and tourists are re-
quired to have a valid passport that does not
expire within the next 12 months.

Vaccinations: When travelling to Uganda it is
recommended you have vaccinations against
yellow fever, hepatitis A, malaria and typhoid.
(Visitors are sometimes asked to show proof of
yellow fever vaccination upon entry into the
country.) For more details check out the CDC
website (center for disease control), which you
can visit here: http://wwwnc.cdc.gov/travel/
destinations/traveler/none/uganda

Hight: You may get a better deal, pricewise, if
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you can be flexible about your travel dates. It’s
also worth checking some price comparison sites
such as Expedia.com or Travelocity.com. If there
are no bargains sign up for alerts so you’ll be
the first to hear about price drops on the route
you are interested in.

Fundraising: You can really get creative here! In
many cases, family and friends will be excited
for you, and keen to help support your volunteer
work in Uganda, It’s up to you to create a way
for them to do so. This might involve starting a
personal fundraising page, (via a site like go-
fundme.com, for example), and/or organizing

a fundraiser in your city. Maybe you could ask

a local bar or restaurant owner to donate some
space on a quiet evening to you, or simply or-
ganize a more casual event in your home. Every
little bit counts.

Suggested Reading: As a volunteer going abroad
to help others it is important to have a basic
understanding of your destination country’s
history. A travel guide is also a useful source of
general information. Here are some great op-
tions to read more about Uganda:

Uganda, 6th (Bradt Travel Guide Uganda)

= The Shadow of the Sun by Ryszard Kapuscini-
ski
Snakepit: A Novel by Moses Isegawa

= Uganda-The Pearl of Africa by Paul Joynson-
Hicks

Packing Advice: Deciding what to pack for your
volunteer placement in Uganda will largely
depend on the time of year you will be there.
Ask your organization for more advice on this.

If you’ll be traveling before and/or after your
volunteer work a backpack might suit you better
than a suitcase.

Here are some ideas on what to pack for a vol-
unteer trip to Uganda:

= Clothing appropriate for the season you are

visiting.
A mosquito net, but check with your organi-
zation in case this is something they provide.

= Mosquito repellent, (Deet is most effective,
natural repellents don’t always cut it).

= Sunscreen and hat, lightweight clothes to
protect yourself from the sun.
Sturdy gloves if you’ll be working in manual
labor/construction.
If you are in a very rural area, you’ll likely
need to bring the basics such as shampoo,
soap, laundry soap, etc.
Books and a journal.

= Earplugs and an eye-mask if you are a light
sleeper, you are guaranteed to hear noises
you’re not used to at night.

= For women, comfortable below-the-knee
dresses and/or skirts are advised.

= One below-the-knee dress or skirt for a spe-
cial occasion, and for men one dressy outfit.

= One piece swim suit (for women).

= Hiking boots or good tennis shoes.

= Any prescription medications and/or supple-
ments you will need for your time there.

= For women, tampons or sanitary pads for the
duration of your stay.

= Razors for shaving (if desired).

Gifts for Projects and/or Families: if you are
staying with a host family you might want to
bring a gift. Check with your Uganda volunteer
placement to find out what is most appropriate,
as some organizations have strict policies on
gift-giving. Monetary gifts are almost always not
appropriate. Some great options could be school
supplies or toys for kids, (ask about the ages of
the children in the family), a nice household

or decorative item for the mother, or a typical
item or food from your home country.
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GHAPTER 4 : Information You Must Know Ahout the Project

Now that you have chosen your volunteer pro-
ject in Uganda and are nearly ready to go, make
sure you are fully prepared in order to get the
most out of your experience abroad.

Great learning experiences often come from the
unexpected, but there are some things that are
vital to know before you leave so you can get
the most out of your experience.

Project Details: First and foremost get the
name and address of the project, contact in-
formation for local staff from your volunteer
organization and project workers, Make contact
with them before you leave and check someone
is going to be there to collect you on arrival..

Know what to expect when volunteering in
Uganda: Ask staff at your volunteer organization
about things like your daily work schedule, ac-
commodation, the area you will be living in and
anything else that you’d like to know.

If you have any contact with previous volun-
teers on your placement they will also be a good
source of first-hand information.

Inquire about your host family: Staying with a
host family will be a fantastic experience, and

learning as much as possible about them be-
fore you arrive will make settling in a breeze.
Find out how many people live in the house,

the language they speak, if they have hosted
volunteers before, and, if you have any specific
dietary needs whether they are okay about that.

This is also a good time to double check that
you your door will have a lock, or that there is
somewhere secure to keep your valuables.

Give your family and/or friends some local
contact information: It’s a good idea to give
your organization’s local contact information,
(telephone numbers of project staff/volunteer
organization staff member), to certain family
members and friends at home before leaving.
This way if there is an emergency someone at
home can get in touch with you.

Make a final call before leaving: No matter
how many times you might have been in touch
with your volunteer organization in Uganda you
should make one final call to be absolutely sure
that all details are confirmed. If someone is
picking you up at the airport, (which is typical),
be sure they have your correct flight informa-
tion, and ask for their name/how to recognize
them. This will make your arrival much smooth-
er and less stressful!
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CHAPTER 5 : Arriving and Volunteering in Uganda

Your volunteer work in Uganda is likely to
change your world perspective, but bear in
mind that any working and living in a developing
country may well lead to experiences you will
find challenging. Along with the amazing scen-
ery and warm and open people, you will come
across poverty, oppression, and a country and
culture recovering from a difficult past. Going
to Uganda prepared to deal with these challeng-
es can help you get the most out of your experi-
ence and volunteer work.

How to make your volunteer Uganda
experience rewarding:

Stay up to date with travel warnings: Sometimes
a particular region may be affected by politi-
cal or social unrest, and being aware of official
perspectives on the current situation will help

@

guide your travel plans.

Get your vaccinations: This is important to
make sure you stay healthy and to make sure
you can actually get into the country. Check the
CDC website for exact details of the vaccina-
tions you need.

http://wwwnc.cdc.gov/travel/destinations/list

Pack wisely: Pack according to climate, the
type of work you will be doing with your organi-
zation, cultural norms/traditions, and following
advice from your host organization.

Remember, Uganda is a somewhat conservative
culture in terms of dress, (particularly for wom-
en), so it’s best to leave body-revealing clothing
At home.
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Embrace the culture: Those moments when you
feel challenged or bewildered by what is going
on can actually be the times you get the most
out of your volunteer experience in Uganda. Ask
tons of questions, observe without judgment,
and explore the history of cultural traditions..
Be open to invitations to join in on gatherings,
events, parties and religious functions, and push
yourself out of your comfort zone as much as
possible.

Be sure your main goal is the volunteer work:
Although your volunteer abroad experience is a
great opportunity to travel and experience per-
sonal growth your primary reason for being in
Uganda is to volunteer, so go with the intention
of giving it your 100%.

Saving personal travel and sightseeing for be-
fore/after your volunteer project, or for during
your designated free days will help you focus on
your placement.

Do your research: In order to make your Ugan-
dan volunteer placement as rewarding as pos-
sible, do your absolute best to learn some basics
of the local language, research cultural and
religious customs, and bring small gifts for your
host family if appropriate.

Safety while volunteering in Uganda:

Despite the fact that Ugandans are generally
friendly and kind people, as with any coun-
try there is always some risk of crime, and all
travelers should take steps to protect yourself
and be street smart.

Your volunteer organization should be able to
advise you on location specific safety tips to
keep in mind, as these will vary depending if
you are in a city, suburb or a more rural area.
Here are some general tips of how to stay safe
and protect your belongings during your Uganda
volunteer work placement:
« Never leave important documents, money or
other valuables in a bag or backpack that is

going to be out of your sight, on a bus, train
and so on.

« Your volunteer organization should have a
safe place to store your passport, important
documents, and travelers checks/money. Ask
about this upon arrival, and be sure to keep
all of these items safe.

« If staying with a host family make sure there
is a lock on your bedroom door, or a locked
closet/trunk to place valuables such as elec-
tronics, phone, etc in.

« Purchase trip insurance. Most volunteer
organizations will not reimburse travel if
your trip has to be cancelled for political (or
any other) reasons, so getting a good travel
insurance policy is well worth it.

« Purchase travel insurance, as well. Make sure
the plan includes emergency evacuation.

« Carry a photocopy of your passport and visa
with you at all times instead of the original
documents.

« Register with the Ugandan embassy in your
home country.

« Dress appropriately according to cultural and
religious norms.

Here is the US Department of State travel warn-
ing website:

http://travel.state.gov/content/passports/eng-
lish/country/uganda.html

Do’s and don’ts in Uganda:

DO:

« Travel in a group rather than going solo

« Keep your valuables and documents safe and
secure

« Work with your volunteer organization as a
team, stay open

« Pay close attention to personal hygiene

« Keep toilet paper with you

« Ask local people before taking their picture

« Be conservative in dress and behavior

« Use common sense/street smarts

« Stay hydrated
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numbers for the local police, your volunteer
placement contact/coordinator, and your
embassy

« Respect the local culture and traditions

« Spend time with your host family and local
people

DON'T:

« Drink excessively or smoke tobacco products

o Use credit cards in Kampala (debit cards are
ok)

« Wear expensive jewelry

« Drink tap water

« Walk alone at night

« Get frustrated when things don’t happen on
time/as planned

« Walk alone in a very remote or rural area

« Carry around lots of money or other valu-
ables

« Wear overly revealing clothing (pay attention
to local norms)

« Spend 100% of your time with other foreign-
ers, meet local people

« Expect to find many of the comforts from
home

« Miss opportunities for cultural experiences

Culture Shock:

Keep your expectations in check: This can be
easier said than done, but the more successful
you are at going into your Uganda travel with

an open mind and heart, and without set ex-
pectations of what you might experience or feel
the better off you’ll be. Allow yourself to be
amazed and surprised, and enjoy the richness of
the unexpected.

Be grateful: Volunteering abroad is a privilege.
Yes, you should commend yourself for taking

the time and spending the money to help oth-
ers, without a doubt. However, remember that
not everyone has the chance to do this, and the
people you are helping will likely never have the
chance to travel.

Don’t expect timeliness or efficiency: Western
cultures have a strong ethic of punctuality and
time management that other countries don’t
necessarily have. Be prepared to laugh this off
and accept this slower pace of life.

Connect and befriend local Ugandans: Depend-
ing on your Uganda volunteer placement, you
will likely be working alongside other foreigners.
While this can be great for friendship and sup-
port, make it a priority to meet and build rela-
tionships with local people wherever possible.
This is the best way to learn about the culture,
practice the language, and get the most out of
the experience.

Allow yourself to feel: It’s entirely normal to
ride a rollercoaster of emotions - which may
range from elation, loneliness and guilt to frus-
tration and satisfaction - during your volunteer
experience, and it’s wise to acknowledge these
feelings are part of the process of personal
growth and change.

Setting yourself up with a support network can
help, especially if you have a range of people

to talk to. Sometimes you will want to offload

to friends and family back home, but at others
talking to a staff member or long term volunteer
at your organization will be the better option.

Things to do in Uganda:

Whether you are looking for outdoor adventure,
rest and relaxation, or to learn about Uganda’s
deep cultural roots and beautiful traditions,
here are some of the exciting opportunities you
will have available to you:

Explore the Nile River: The Nile is the longest
river in the world, and you can experience its’
breathtaking beauty in various ways in Uganda.
Visit the town of Jinja and go on a white water
rafting adventure, or choose a calmer way to
see the Nile by observing the incredible wildlife
of Murchison Falls National Park.



Hike the Sipi Waterfall: Hiring a local guide is
inexpensive and lets you learn about the local
wildlife and culture of the nearby village. This is
not an easy hike, but the greenery, wildlife and
beauty is well worth it.

See diverse landscapes: Uganda has every type
of landscape a country could offer: from rivers
and mountains to lakes, savannas and the jun-
gle. Depending on the time of year and your in-
terests you will see an amazingly diverse range
of natural beauty.

Take a safari: Safaris are one of the most popu-
lar Ugandan travel adventures, and are less
expensive than those in neighboring African
countries. Uganda has many impressive national
parks, Murchison Falls and Queen Elizabeth are
two of the most famous, and you can often see
animals like elephants, giraffes, lions, water
buffalos, monkeys and antelopes.

Visit the tea plantations: A little known fact
about Uganda is that it produces tea and has
many beautiful plantations. A great place to
visit these is the town of Fort Portal.

Visit the Ziwa rhino sanctuary: While you will
not see rhinos in the wild in Uganda this sanctu-
ary began with the intention to breed and revive
the population, and release them back into the
wild.

In the Ziwa sanctuary they are protected from
hunters, and visitors are welcome to go and see
these majestic animals.

Canoe on Lake Bunyonyi: This volcanic lake

is home to 29 small islands, and is truly amaz-
ing. You can swim in it safely, or rent a wooden
canoe for roughly $10 USD per day and enjoy the
peace and tranquility at your leisure.

Being at a higher elevation it can get chilly and
rainy at times, so dress accordingly.

Enjoy the Ssesi islands and Lake Victoria: The
Ssesi islands are an archipelago of 84 islands in
the middle of Lake Victoria. You can reach the

biggest island of Bugala by taking a small ferry
from Masaka, or a local boat from Kampala.

Go on a gorilla trek: As mentioned earlier in
this book, this is a wonderful way to both see
gorillas and support their conservation. While
this is one of the more expensive activities in
Uganda many say it is a once in a lifetime expe-
rience and well worth the money.




CHAPTER 6 : Gompletion of Project and Follow-Up

&

Once your volunteer placement has come to with traditional food and drinks. If appropriate,
an end it may feel difficult to leave behind the  you could turn this type of event into a fundrais-
close friendships and connections you’ve made er to give back to the Uganda volunteer organi-
with local Ugandans and fellow volunteers, and  zation you worked with.

walk away with just the wonderful memories

of what you’ve achieved to mark this amazing You could even take this idea a step further

experience. and ask local churches, synagogues, community
centers, etc to help you organize a bigger fund-

Upon returning to your home country you may raiser. The options are limitless, and you might

fear these memories will simply fade with time, even inspire other individuals interested in vol-
but there is an easy way to keep them, and your unteering abroad.

passion for volunteering alive - by sharing these

with people at home. This will help ease your

transition back into your previous life, and also

offer much needed ongoing support

Perhaps this is setting up a casual night at your
home where you share a slideshow of photos
and videos from your time in Uganda, paired



CHAPTER 7 : Most Frequently Asked Questions From Volunteers

How will | get from the airport to my host family/volunteer house?

Your Uganda volunteer organization should arrange for a member of staff to meet you at the air-
port and help you transfer to wherever you have arranged with them to stay, be it a homestay or
some other accommodation. Be sure to confirm this with the organization before you leave your
home country.

Will there be support from staff in the country?

Yes, there should definitely be at least one support staff member available for you on the ground
in Uganda. Be sure to get their contact information before arriving, and double check the meeting
plans with them before you set off.

How many other volunteers will be working on the same project as me?

This usually depends on the organization. Some run busy programs which have the capacity for
many volunteers at once, while others work on a much smaller scale.

Additionally, some seasons are more popular with volunteers than others. For accurate information
on this subject it’s best to check directly with your placement provider.

Will | have problems if | follow a vegetarian diet?
This often depends on the region in which you are staying, and whether you are based in an urban
or rural area. Although there will be more options in larger towns and cities, the significant influ-

ence of (often vegetarian) Indian cuisine in Uganda means you will have this as an option.

Typically access to fresh fruits and veggies is not a problem. Ask your volunteer organization for
specifics about the location you will be working in.

Will my host family be able to speak English?

Swahili and English are the two official language of Uganda. However, as there are 40 indigenous
languages spoken it is important to check with your volunteer placement in Uganda to confirm the
English language abilities of your homestay family.

Can | travel to other cities during my days off?

Yes, and this is encouraged. Of course if you are living in a rural area there may be less transport
options available, making travelling outside the area problematic. If you think this may be an issue
it’s best to ask staff from your volunteer organization to place you somewhere more central.

Do | have to bring my own bedding and mosquito nets?

Typically, if you are with a homestay family bedding will be provided, along with a fan. Mosquito
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nets however are not always a requirement, so considering that malaria does exist in Uganda it is a
good idea to bring a good quality net some repellent with you.

What if | don’t speak the native language?

As English is an official language in Uganda it shouldn’t be difficult to ‘get by’, particularly in the
cities, even though most people will not be fluent. However, for the best experience it’s best to
make an effort to learn the local language.

Use a dictionary, download an app or look for learning sites online to get a grasp on the basics at
least, as this will allow you to make much deeper connections with local people.

How will | get to my project everyday?

Some projects have dorms or homestay families situated within walking distance, while others will
require you to take public transportation. Inquire directly with your volunteer organization to see

what your situation will be, and if your volunteer fees include transportation or if this is an added

expense.

Can | speak with a volunteer who has completed a similar placement?

Yes, and you should, if possible. Ask your organization for the contact information of past and/or
current volunteers. Also, be sure to check online reviews written by previous volunteers whenever
possible.

What will my accommodation be like? Can | see pictures?

Some organizations can show you pictures, and others might have not have these available. Howev-
er, they should be open and willing to giving you detailed information about your accommodation.
Regardless, it’s best to prepare for a much more humble home than you might be used to. Many
homes have mud-brick walls and tin roofs, and depending on your location/family, you could have
an indoor bathroom with plumbing or an outdoor latrine.

Where will | be working?

Again, this depends on which project you have chosen. You might be in an urban or rural setting,
working outdoors or indoors. It is really important to know these basic details before leaving on
your trip.

Research the climate, dress codes, and any other regional/city/village specific key information, as
this will affect the type of supplies you can purchase and what you need to pack in terms of toilet-
ries and medications.

What kind of food will | eat while I’m there?
Ugandan food is a mix of traditional and modern dishes, many of which reflect the ethnic influenc-

es of Indian, Arabian and English cuisine. Plus of course there are typical dishes from each of the
indigenous communities too.

www.ifrevolunteers.org



Many dishes include vegetables, yams, bananas and potatoes, along with chicken, fish or pork.
Common starches are corn or plantain (matooke), and sauces and stews are common. Many sauces
contain MSG, so if you are sensitive, be sure to ask.

Are there treks or excursions available to do in my free time?

Definitely, and the most common trek is the gorilla trek discussed above. You can also enjoy Ugan-
da’s national parks which offer hiking trails of varying levels of difficulty.

How many hours per day will | be volunteering?
The work day will depend on what type of work you are doing and the expectations of your specific
organization. However, this understanding should be established ahead of time so that you are both

on the same page.

Some volunteer organizations ask for a full 40-hour work week, while others expect only a half-day
and allow you the rest to explore and relax.

How much money should | bring?
Make sure you know what is included in your volunteer fees, and what you are expected to cover;
for example, transportation, food, etc. While it does vary depending on location, a typical meal in

an inexpensive restaurant could cost about $1.75 USD, or $7-8 USD in a midrange restaurant. A beer
is around $1 USD, and a one way bus ticket around $0.50 USD.

IFRE Volunteers

Us 501 (C)a3 Non- Profit Company

This free eBook is just written to help volunteers. So please use this book just as a general reference or source
of information. We cannot guarantee the validity of information as changes in the field can be sudden. As it is
impossible to provide a definite or authoritative guide it is vital you verify information directly with a relevant
and up to date source. We cannot be held liable in any way for damages caused should you choose to overlook
this advice.
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